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1.0 INTRODUCTION 


This report is a collection of summaries which were written to introduce more detailed reports evaluating the 
outcomes of the Community Action Program for Children (CAPC) in East Hamilton and Stoney Creek. 
These summaries identify in turn, each of the seven different programs being operated as part of this CAPC 
project: Baby’s Best Start Program, Community Access to Child Health (CATCH) Program, Community 
Support Worker Program, Nobody's Perfect Program, Parents Helping Parents Program, Skills Through 
Activity and Recreation Program (STAR), the Student Parent Resource Area/Young Parent Program and 


the CAPC project as a system of services. 


The data used for this analysis was gathered in each case to reflect the operation of these programs 
through the first three years (May, 1994 to March, 1997) of the pilot testing operation of the CAPC program 


in East Hamilton and Stoney Creek. 


It is important to note that each of these summaries is supported by a much more detailed and thorough 
account of each program, activities carried out by the program and their outcomes. Readers who are 
interested in studying the full report on any or all of these programs can obtain full reports by requesting 


them from the Social Planning and Research Council of Hamilton-Wentworth. 


This collection has been prepared largely to inform the broad community of the most critical features of this 
CAPC work and its benefits. Readers are encouraged to review this material, share it with friends and 
colleagues, ask questions about it and use it to inform practice in the development of solutions to 


challenges children at risk and their families may face. 
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2.0 COMMUNITY ACTION PROGRAM FOR CHILDREN (CAPC) PROJECT 
EXECUTIVE SUMMARY. 


The report summarizes evaluation findings from the Hamilton-Wentworth Community Action Program for 
Children (CAPC) project for the first three years it received funding from Health Canada (May 01 1994 - 
March 31 1997). 


The CAPC Project 

The CAPC project is a collaborative effort of the following five community agencies: The Regional 
Community Services Department, The Regional Public Health Department, St. Joseph's Community Health 
Centre, The Skills Through Activity and Recreation Program (STAR) and the Social Planning and Research 
Council of Hamilton-Wentworth . 


CAPC works with families "at-risk" to improve the health of their children aged zero (prenatal) to six years. 
Families "at-risk" include families who are living on limited incomes and/or experience social and/or 
geographic isolation. CAPC works with families living in East Hamilton/Stoney Creek, an area which is 


under serviced by health and social service programming. 


The goals of the CAPC Project are three-fold: to improve prenatal and infant nutrition, to make parenting 


easier, and to reduce the potential for child abuse and neglect (through community empowerment). 


Seven different programs are offered through the CAPC project. Three of these programs (Baby's Best 
Start, Nobody's Perfect and STAR) received additional funding which allowed them to deliver more services 
in the targeted area. Four of these programs were new initiatives (Community Access to Child Health 
[CATCH], the Community Support Worker Program, the Parents Helping Parents Program and the Student 


Parent Resource Area/Young Parent Program). 


Six of these programs were successfully running at the end of the three year period (March 1997) and will 
receive funding until March 31 2000, as a result of the Hamilton-Wentworth CAPC project's success in 


Health Canada's renewal process. 
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Structure of the CAPC Project 


The CAPC project is administered through the work of four working committees (Steering, Service 


Providers, Evaluation and Community Relations) and an administration office. 


The Baby's Best Start Program 


Baby's Best Start aims to support economically and socially disadvantaged expectant families, and families 
with infants up to the age of one year, by offering prenatal and postnatal health education and assistance. 
Participants meet weekly at drop-ins held in the community. During the course of a drop-in, a nutritious 
meal is prepared and served through the combined efforts of group leaders (a public health nurse, a 
dietitian, and a parent facilitator) and the participants. In addition, issues related to infant health and nutrition 


are discussed, recipes are shared and vouchers for fresh vegetables and dairy products are distributed. 


Community Access to Child Health (CATCH) 


CATCH is a community-based primary prevention program designed to reduce child abuse and neglect (in 
the long term) through improving community support and cohesiveness for families. This program does not 
offer programs for specific individuals, but uses a community development model to help organize parents 
to develop and implement projects that they think will make their neighbourhoods safer and healthier for 


children. 


The Community Support Worker Program 


A new initiative of the CAPC project, the CSWP assists parents to: (i) develop skills and support networks to 
manage the difficulties associated with raising children in poverty, (ii) develop goals related to 
vocational/educational pursuits and (iii) develop knowledge to promote their child's development and 


strengthen family life. 


Program participants direct their involvement by identifying their need(s), their service choice (group and/or 
home visits) and their level of involvement. Participants have shared responsibility for implementing all 


aspects of their individualized program. 
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The Nobody's Perfect Program 

An eight week educational program for parents of young children from birth to age five, Nobody's Perfect 
meets the needs of parents who are young, single, have limited income, have limited formal education or 
those who are socially or geographically isolated. Using a flexible, non-formatted approach, the program is 
tailored to the specific needs of each individual group. The group approach provides parents with the 
opportunity to connect with and support other parents through collective problem solving of common 
parenting issues. This group process is guided by two facilitators, usually a parent (peer) who is a graduate 


of the program, and a Public Health Nurse. 


The Parents Helping Parents Program 

A new initiative, the Parents Helping Parents Program is administered through the Regional Public Health 
Department. This program targets immigrant groups experiencing language and/or cultural barriers who 
live in East Hamilton/Stoney Creek. The intervention is done through a peer support/educator model where 
educated individuals of like culture and language (Resource Parents) visit families in their home to: 

(i) promote healthy growth and development of children aged zero (prenatal) to three years, (ii) enhance 
child care skills and (iii) empower families to be able to access community resources. Resource Parents 
participate in an intensive skill development program prior to taking on home visiting responsibilities. Each 
Resource Parent is paired with a Public Health Nurse who acts as a consultant for case management, 


provides education/resources and back-up for complex cases. 


The Skills Through Activity and Recreation Program (STAR) 


The STAR program offers children living in three densely populated public housing complexes (Oriole, 
Kenora and Congress) the opportunity to participate in skill development programs at no cost. The STAR 
program received enhanced funding from CAPC to develop programming specifically for five and six year 
olds. The activities of the STAR program focus on developing social, educational and creative skills and 
physical skills. Programs vary from physical activities such as soccer, learn in play and swimming to 


intellectual and creative activities such as reading circle, art, and kreative korner. 


The Student Parent Resource Area/Young Parent Program 

A new initiative under the CAPC umbrella, the Student Parent Resource Area provided an integrated 
support service for teen parents at Sir Winston Churchill Secondary School. Services offered included: a 
peer support group, a toy lending library, a food and clothing bank, a breakfast program, and counselling by 
both a Public Health Nurse and a Community Support Worker. 
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Reductions to day care subsidy, GWA and FBA cheques, along with lack of support for teen parents from 
the school administration all combined to reduce the number of teen parents attending high school. The 
Student Parent Resource Area was shifted to the community, without the STOP component and renamed 
the Young Parent Program in the spring of 1997. The Young Parent Program tried many different strategies 
to recruit and engage teen parents, among them a phone link, a chat group, young parent recreation nights 
and a teen parent support group. None of these strategies were successful, and the Steering Committee, 
acting on a recommendation from the program manager, ceased funding the Young Parent Program in 


January 1997. 


Evaluation of the CAPC Project 


The Hamilton-Wentworth CAPC Project is evaluated at three different levels: the national level, the regional 
level (which is the province of Ontario) and the local level. The local evaluation plan was developed to 
incorporate required components of the national and regional evaluations, in addition to components which 


the local evaluation committee determined are important at a local level. 


Components of the local evaluation pian include: a program development form, a demographic information 
form, a written participant evaluation form, a written service provider evaluation form, an attendance form, 
participant focus groups, qualitative interviews with program participants, and long term follow-up 


quantitative interviews with program participants. 


In addition, there was an external evaluation of the community's perception of the Hamilton-Wentworth 
CAPC Project completed, a neighbourhood survey completed in the catchment area and the Parents 


Helping Parents Program has a longitudinal questionnaire. 


Highlights from the Demographic Data Collected on Program Participants 


These data need to be interpreted with caution as they represent only 31% of the CAPC participants. 

© 96% of CAPC participants are female 

© 43% of CAPC participants are single parents 

® average participant age ranges from 19 to 30 

© 10% of CAPC participants are teens (18 years of age or less) 

e 22% report speaking a language other then English in the home 

© 63% of CAPC participants have one child six or under living in the home, 25% have two children six or 
under living in the home 

© 67% of CAPC participants live within the boundaries of the CAPC catchment area 

© 63% - 72% of CAPC participants live below the Low-Income Cut-Off used by Statistics Canada 
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© 37% of CAPC participants have not completed high school, for 24% of CAPC participants high school is 
the highest education level attained 


@ 72% of CAPC participants are not working outside the home 


Lessons Have Been Learned by the CAPC Project in the Following Areas: 


@ meeting participants’ needs first 

© working with parent facilitators 

@ working with grassroots groups 

@ involving participants 

® empowerment 

@ working with multi-cultural peer home visitors 


@ working in the multi-cultural community 


Participants Value CAPC Programs For: 


e having programs tailored specifically to meet their needs 
e the flexible, informal approach to both program structure and content 
e the opportunities they have to share their experiences with each other and learn from each other 


(peer support) 


CAPC Programs Decrease Social Isolation: 


"...like just getting out and being with other mothers and babies and stuff like that" 


CAPC Programs Increase Social Support: 


"..the discussions - other parents insights and opinions especially - helps to know other parents have 


similar feelings and problems in dealing with their children." 


CAPC Staff Are Supportive: 


‘I'll say that they're not professional in that they're not cold. They seem very interested in you personally 
and in what you're doing as opposed to finding out just enough to stick you in a category and then treat you 
as though you're a category instead of a person... They're not cold... They're more open, they're more 


approachable, they don't set themselves up as being the expert...a lot easier to get along with." 
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Participants Receive Information from CAPC: 


"it is good to know that you have somebody who is experienced in the field of child development whom you 


can ask about problems and who can help you in solving them." 


Spin-Offs of the CAPC Project 

Through the work of the seven programs, there have been several positive spin-offs which have benefited 
residents in the CAPC catchment area. These spin-offs include things such as employment for some 
program participants, proposals being developed and submitted for funding new projects in the catchment 
area, and extensions of the programs themselves. Below is a list of a few of the spin-offs which have 
occurred as a result of the CAPC project in Hamilton-Wentworth: 

@ a new program for moms with infants over one year, Parenting ABC, was developed and is run by 


graduates of the Baby's Best Start program. 


e parent facilitators from many of the CAPC programs have submitted a proposal to the Hamilton 
Community Foundation for funding "Parents Under Construction" which, if successful in receiving funding, 


will become a parenting program for single parents, developed and run by CAPC parent facilitators 


© peer workers at the Parents Helping Parents Program, along with program staff, have submitted a 
proposal in collaboration with the Hamilton Public Library to the Trillium Foundation for the Family Literacy 
Advisory Group, a project which, if funded, will develop reading kits for multi-cultural families which have 
childrens’ stories in both English and another language (e.g. Vietnamese, Croatian), these kits will be used 


to promote having parents and children read and learn English together 
two of the CAPC programs have worked together to develop a Crafters Collective, which 
provides women of limited income the opportunity to make crafts and socialize, and share in the profits 


made by selling the crafts 


e the CATCH program has submitted a proposal to the Hamilton Community Foundation for money to fund 


its “After Four Program” in the community 


@ increased awareness of the role of community development in addressing child poverty (e.g.Rotary 


International) 


® paid employment for some community members 
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Recommendations 


These recommendations are based on the data collected for the first three years of funding, as well as the 


experience of working with the participants, service providers and members of the CAPC Steering 


Committee: 


Project Recommendations: 


Maintain infra-structure of the Hamilton-Wentworth CAPC project. This is necessary in order for the 
agencies to continue to offer the programs. The partner agencies have all contributed and continue to 
contribute significant "in-kind" resources both to the individual programs and the project as a whole. 
Funding reductions to health and social service agencies, coupled with the budget cuts anticipated as a 
result of the provincial down loading of services to the region will have a significant impact on the partner 
agencies in the Hamilton-Wentworth CAPC project. They will most definitely have to "do more with less". 
Therefore, if the CAPC infrastructure is not in place (i.e. the CAPC administration office and staff, the 
funding, and the four working committees), the partner agencies would not be able to continue to effectively 
deliver the programs, programs which are working with families "at-risk", families who themselves are 


experiencing the impact of the decreased funding for health and social services. 


The Hamilton-Wentworth CAPC Project should examine its structure and develop strategies to have 
money available to support new initiatives. The project is somewhat restricted by its funding structure in 
that all of the money is committed to the current programs and there is no money available for new 
initiatives to develop based on newly identified needs. This lack of new funds not only limits the ability of the 
project to be responsive to newly identified needs, it also makes it very difficult to re-allocate resources 


within the project. 


The Hamilton-Wentworth CAPC project should secure additional funding in order to offer its 
services beyond the current CAPC catchment area. The need to service participants who live outside of 
the boundaries of the CAPC catchment area has been repeatedly identified by both program participants 
and service providers. It has been discussed at both Evaluation Committee meetings and Steering 
Committee meetings, and some of the boundaries have been expanded based on the recommendation 
from the service providers. 

The Hamilton-Wentworth CAPC project needs to develop new strategies to recruit participants and 
address the needs of families with parents aged 20 to 24 years who are living in poverty. Local 
evaluation data indicate that the programs are serving participants who are in their late twenties. Regional 
data indicate that their is a high number of sole support parents between the ages of 20 and 24 years living 


in the region. This is a population which the CAPC programs are not reaching. 
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A working group comprised of members of different CAPC projects who are experiencing difficulty 
with recruiting teen parents should be formed to develop new strategies for recruiting teen parents. 
Local evaluation indicate that the Hamilton-Wentworth CAPC project is not reaching the teen parent 
population. The program which was specifically targeting teen parents was discontinued due to a 
combination of factors. Recent regional data indicate that there is a high rate of live birth to teens in the 


region, particularly in Stoney Creek which is in the CAPC catchment area. This is another population which 


the CAPC programs are not reaching. 


Programs in the Hamilton-Wentworth CAPC project should continue to offer their services to reflect 
those aspects of the programs that participants have consistently identified as being important to 
them such as: having structure to the program but at the same time some flexibility to allow for 
participants to discuss their own issues and support each other ["peer support’, having staff who 


are open and understanding, and providing childcare and bus tickets. 


Encourage participants to be involved in ways that they feel comfortable. The experience in the 
Hamilton-Wentworth CAPC project has been that participants can become very involved in meaningful 
ways with the programs and/or the project as a whole. This involvement is not entirely reflected by 
community representation on the CAPC working committees. There are community members who sit on 
the CAPC committees and make valuable contributions, however there are also community members who 
do not want to sit on committees but who make meaningful contributions in other ways (i.e. providing child 


care for programs, volunteering at special events, etc.) 


The Hamilton-Wentworth CAPC project should increase and strengthen its links with existing and 


new programs that work with the same population. (i.e. the new Healthy Babies initiative) 
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Recommendations for the Evaluation: 

The Hamilton-Wentworth CAPC Project should maintain and continue to support the local 
evaluation. The local evaluation in Hamilton-Wentworth is seen as an integral part of the CAPC project, 
and has focused on being participatory at all levels within the project. The evaluation process is very 
valuable to the CAPC project, it has been used for programming planning and long term planning (budget 
cuts). The process itself has fostered many strong working relationships at all levels of the project (e.g. 
members of the evaluation committee and service providers, the project co-ordinator and the evaluation co- 
ordinator). The preliminary results of the local evaluation were used in Health Canada's renewal process in 
February of 1997. The professional time and expertise which is donated by members of the CAPC 


Evaluation Committee is invaluable to the success of the evaluation. 


The Hamilton-Wentworth CAPC project should maintain both the qualitative and quantitative 
components of the local evaluation. Through the experience of the Long Term Planning Process, the 
Renewal Process and making numerous presentations on CAPC both at professional conferences and at 
local community events, the use of qualitative data and quantitative data has been very successful. The 
numbers and statistics derived from quantitative data are necessary to show what the programs are doing, 


while the qualitative data is necessary to show the impact the programs are having on the participants. 


The Hamilton-Wentworth CAPC project should develop strategies to ensure a higher response rate 


on the demographic information forms. 


The Hamilton-Wentworth CAPC Project should develop evaluative procedures to capture the gaps 
which exist in the local evaluation, gaps which arise from the fact that there is a lot of outcome data 
which is not amenable to traditional evaluation methods. For example, program spin-offs such as 
program participant joining a board of another community agency as a result of being involved with a CAPC 


program. 


The Hamilton-Wentworth CAPC Project should encourage Health Canada to act as a broker to 
facilitate communication and sharing of evaluation resources amongst CAPC projects. The local 
evaluation of the Hamilton-Wentworth CAPC is advantaged in that members of the evaluation committee 
are linked into the university and can access resources there which assist with the evaluation. Sharing these 
resources with other CAPC projects would certainly be of benefit, particularly for rural projects who do not 


have access to a university. 
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3.0 BABY’S BEST START PROGRAM 
EXECUTIVE SUMMARY 


The Hamilton-Wentworth CAPC Project: 


A collaborative effort of five community agencies (The Regional Community Services Department, The 
Regional Public Health Department, St. Joseph's Community Health Centre, The Skills Through Activity 
and Recreation Program [STAR] and The Social Planning and Research Council of Hamilton-Wentworth), 
the CAPC project provides six programs for families "at-risk" who reside in East Hamilton and Stoney 


Creek. 


The goals of the CAPC project are three-fold: to improve prenatal and infant nutrition, to make parenting 


easier and to reduce the potential for child abuse and neglect (through community empowerment). 


The Baby's Best Start Program: 

An initiative of St. Joseph's Community Health Centre and the Regional Public Health Department which 
began in March 1993, the Baby's Best Start Program received enhanced funding from the CAPC Project 
beginning in May 1994. 


The program aims to support economically and socially disadvantaged expectant families, and families with 
infants up to the age of one year, by offering prenatal and postnatal health education and assistance. 
Participants meet weekly at drop-ins held in the community. During the course of a drop-in, a nutritious 
meal is prepared and served through the combined efforts of group leaders (a public health nurse, a 
dietitian, and a parent facilitator) and the participants. In addition, issues related to infant health and 


nutrition are discussed, recipes are shared and food vouchers are distributed. 


Attendance: Number Served: 155 

Demographics: Number Who Completed Demographic Information Forms: 69 (45%) 
Marital Status: 40% are single parents 

Participant Age: average participant age is 25 years 


12% are less than 18 years of age 
Number of Children 
6 and Under in The Home: 79% have two or more children under 6 years of age living in their home 


Language: 7% do not speak English as the first language in their home 
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Household Income: 65% - 77% live below the Low-Income Cut-Off (LICO) used by 


Statistics Canada for determining poverty 


Education: 24% have not completed high school 
31% have completed high school 
45% have some post-secondary education 


Employment Status: 83% are not working outside the home 


Reasons Why Participants Attend Baby's Best Start 


Social Support: "| have made some new friends and enjoy the company" 


Peer Support: “the support from other mothers" 


Information: “information about babies health" 

Break: “to get out of the house for an afternoon" 

Food and Clothing: “food coupon (need help whenever possible with food) 

Its Fun!: "because its fun, we all talk and make food, bring our children, 
they play together." 


How 55% of the Participants Rated Baby's Best Start: 


Hats Off 69% 
Thumbs Up 25% 
So So 5% 
Thumbs Down 0% 
Blah 0% 


What Participants Find Most Helpful About Baby's Best Start 


Support: “the nurse and dietitian on hand to ask any questions and the support from others 
in the same situation." 

Food: “healthy snacks and recipes for meals" 

Socializing: "being able to get out and chat with other moms" 


Information: “the information they can give me about resources that will help for my chiid." 
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What Participants Are Doing Differently As A Result of Baby's Best Start 


Socializing: "socializing more" — 

Improved Nutrition: "I'm eating better (due to nutritional information)" 

Improved Parenting: “handling my situation with my son better" 

Self-Esteem: "am a more confident person. Better self-esteem. Eating healthy, trying." 


Issues Discussed by Participants During the Drop-in: 


prenatal issues 

labour & delivery issues/postnatal issues 
program food issues 

infant issues 

parenting issues 

relationship issues 

personal issues 

financial issues 

smoking/drug issues 


nutritional issues 


Vignette from the Qualitative Interviews 


PARTICIPANT A 

Participant A is a single mother with one small child and another on the way. She initially joined Baby's Best 
Start after a painful break-up with the father of her children. Her first visit to the program was unpleasant 
because she was really nervous and none of the other mothers talked to her. When asked why she 


returned to the program, she alluded to feelings of social isolation: 


"..when | was sittin' around the table, there were other moms who were 
saying how they were just broke up with the baby and everything....| had 
just broken up, and you know, | thought well...it was somewhere to go too, 


/cause | didn't have -- you know, me and [child] that's it.” 
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Participant A lives with a limited income. The father of her children does not pay child or spousal support. 
She receives social assistance and is a food bank consumer. Through Baby's Best Start, the participant 
and her family receive increased access to food, a benefit which she finds impressive: 

“..when | first heard of it [Baby's Best Start], | thought, no, gotta pay for 

something, you now. It can't be free, all that. ‘Cause when | first started 

they were giving out like fresh food like fruits and vegetables and meat 

and cheese and it was like, wow! And now it's down to food vouchers, but 

man, when I tell people, it's like, HO-LY! [I tell them] no, no, really, it's 


true!” 


The participant also indicated that she is eating more healthily (e.g. more fruits and vegetables) with this 


pregnancy compared to her first pregnancy. 


Interestingly, despite the participant's obvious need for, and appreciation of, increased access to food, she 
cited "the food vouchers" as being the least important reason for being involved with Baby's Best Start. Her 
most important reason for being involved is for "the support" she receives from the other women in the 


program. 


Conclusions 
Based on the data collected from April 01 1994 - March 31 1997, Baby's Best Start is serving its target 


population of pregnant women "at-risk" and new mothers "at-risk" who reside in East Hamilton and Stoney 
Creek. While there is no data to date on pregnancy outcomes of program participants, or, on the health of 
participant's children, there is data to indicate that program participants do receive supplementary nutritious 


foods and do have both increased access to and increased opportunity to access nutritious foods. 


Qualitative data collected for the evaluation indicate that the program is meeting the needs of the target 
population, not only by providing increased access to nutritious food as is one of the program's objectives, 
but also by decreasing the social isolation many of the participants experience, and providing an opportunity 
for participants to learn from each other through peer support. In addition to the nutritional information 
provided by the program, participants refer to the information they received on both parenting and child 


development as beneficial. 


Participants clearly value the program, of those who completed the evaluation forms 69% gave it the 


highest rating (Hats Off), and 25% gave it the second highest rating (Thumbs Up). 
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Many important lessons have been learned by program staff in delivering a program for this target 
population. Staff have been successful in providing a program which not only provides participants with 


nutritious food, but also meets their needs for socializing, and learning through peer support. 


The complete report is available through the Social Planning and Research Council of Hamilton- 


Wentworth. 
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4.0 COMMUNITY ACCESS TO CHILD HEALTH (CATCH) PROGRAM 
EXECUTIVE SUMMARY 


Introduction 

A collaborative effort of five community agencies (The Regional Community Services Department, The 
Regional Public Health Department, St. Joseph's Community Health Centre, The Skills Through Activity 
and Recreation Program [STAR] and The Social Planning and Research Council of Hamilton-Wentworth), 


the CAPC Project provides six programs for families ‘at-risk’ who reside in East Hamilton and Stoney Creek. 


The goals of the CAPC project are three-fold: to improve prenatal and infant nutrition, to make parenting 


easier, and to reduce the potential for child abuse and neglect (through community empowerment). 


The Community Access to Child Health Program (CATCH) 


CATCH is a community-based primary prevention program designed to reduce child abuse and neglect (in 
the long term) through improving community support and cohesiveness for families. This program offers 
activities for groups of individual families, using a community development model to help parents to develop 


and implement projects that they think will make their neighbourhoods safer and healthier for children. 


Due to the fact that CATCH does not work on an individual or family level, there are no data collected on 
attendance or demographics of participants in CATCH projects. For a description of the demographics of 


the CATCH catchment area, please refer to the Evaluation Report. 


To date, CATCH has worked with community residents on seven different projects. These projects are 


listed below, with a very brief description: 


Warden Park: 
@ 8 acres of parkland in Riverdale West were re-developed 
e the park now contains over $ 80,000 worth of playground and other equipment including a 


multi-purpose court 


e CATCH was instrumental in facilitating the development of the Riverdale Community Council 
(which negotiated with the city around re-developing the park), and the Warden Park sub-committee. 


e CATCH also provided a seed grant of $ 5,500 for the purchase of new playground equipment. 
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Mistywood Tenants Association: 
e CATCH was approached by this group to assist with developing programming 
e CATCH provided consultation, negotiated with the landlord on behalf of the tenants association and 


provided seed funding for a summer basketball clinic 


After Four Program: 

e CATCH assisted a group of residents with implementing this program which provides weekly after school 
activities for children aged 5-12 

@ CATCH offered clerical support, initially administered the finances for the program, assisted parent 
volunteers in organizing and running the program, provided a seed grant for start-up costs and facilitated a 


link between the community group and _ the City of Hamilton's Culture and Recreation Department 


Londonderry Community Partners: 


@ this group of tenants from a non-profit housing complex were brought together by CATCH to negotiate 
with their landlord for community space within the complex to use as a drop-in centre for parent-tot and 
school aged children's programs as well as family activity times; and re-develop their outdoor recreational 
space for children 

e CATCH assisted with: minute taking, volunteer recruitment, negotiations with the landlord, decision 


making, problem solving, fundraising, and providing seed grant for playground equipment 


East Hamilton Resource Project: 


e residents of East Hamilton worked with CATCH staff to develop a user-friendly resource guide for low- 
income families residing in the community. This was distributed to local schools, physician offices and 


parent-child resource centres in the area. 


Riverdale Outreach Program: 

@ the temporary home of the Riverdale Community Centre is a result of a demonstration against the 
decision not to build a community centre (CATCH assisted in organizing the demonstration), and, the 
partnership of many community groups who wanted to organize an alternative to the unbuilt community 


centre 
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e CATCH provides in-kind reception duties at the Riverdale Outreach Program and sits on the working 
committee which oversees the daily operation of the centre —— 


e the Riverdale Outreach Program is a pilot project for the City of Hamilton 


e this group of women of low-income produces and sells crafts, and shares the profits made 

@ CATCH administers the finances for the collective, assists with group process in terms of problem- 
solving and decision making, and offers administrative support 

e@ this project is a collaborative effort with the CAPC Community Support Worker Program 
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Limitations Encountered by the CATCH Program 


@ identifying communities with shared interests is very complex 

© projects are initially very time consuming and once running, require on-going resources to maintain 
© most community residents need personal support in addition to support with the projects they are 
working on 


@ community development programs do not lend themselves to traditional evaluation methods 


Challenges Encountered by the CATCH Program 


© paradigm shift for professionals, power with vs power over 

e enhancing meaningful participation of all community groups 

e for each project developed, it is challenging to establish the balance between autonomy of and 
dependence on the CATCH staff 


Impacts of the CATCH Program 


© community participation (for each hour of staff time, there are 11 hours of volunteer time donated by 
community residents) 

© use of ongoing sustainable activities 

@ skill development among the residents 

e residents involved with CATCH access other CAPC programs and community services 

© employment for some community residents 

© community partnerships developed and strengthened 

e@ linkages developed with three levels of government 


@ provision of safe, recreational space for children 
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® increase in the community's ability to develop and implement strategies for neighbourhood development 


Conclusions 
Based on data collected from May 01 1994 - March 31 1997, the Community Access to Child Health 
(CATCH) program is successful in assisting community residents to work together to develop and 


implement projects that they think will make their neighbourhoods safer and healthier for children. 


Through the development of these community driven projects, the CATCH program is working on a primary 


prevention level with families ‘at-risk’ living in East Hamilton and Stoney Creek to improve both community 


support and cohesiveness, which will hopefully decrease the potential for child abuse and neglec:. 
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The seven projects the CATCH program has worked with to date have all been initiated by members of the 
community. Four of these projects resulted in a change in the power in the community, five illustrated the 


use of collective vs individual action and five made neighbourhoods safer and healthier for children. 


Through working with community residents, many important lessons have been learned by the CATCH 


Advisory Committee. Key lessons include: 


@ identifying "communities" with shared interests is complicated, although they may look alike and speak 


the same language, there are often many differences within a group 


@ both CATCH staff and community members are able to identify many future projects that, with assistance 
in the short term, can become self-sustaining in the long term. Without CATCH staff to assist in initial 
facilitation, negotiation and skill development, these projects will have difficulty getting started. As CATCH 


has become known in the community, residents are calling more frequently with requests for assistance. 


e residents are often very creative and willing to work to get what they want, CATCH plays a role by 
helping them to go about it within the system, and to learn the necessary organizational skills. Groups may 


succeed where individuals fail. 


@ this approach capitalizes on "in-kind" donations, primarily community volunteer time. In October 1995, a 
"typical" month, there were 314 hours of volunteer time donated to CATCH projects, with the ratio of 


volunteer time to staff time being 11:1. 
® communication between community resident groups and politicians, city employees etc. is essential. 


In conclusion, a comment made by a community resident involved in the CATCH program sums things up 
nicely, 
..”.We brought a community together and we've done a lot for our area to make it 


improved.” 
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5.0 COMMUNITY SUPPORT WORKER PROGRAM 
EXECUTIVE SUMMARY 


The Hamilton-Wentworth CAPC Project: 


A collaborative effort of five community agencies (The Regional Community Services Department, The 
Regional Public Health Department, St. Joseph's Community Health Centre, The Skills Through Activity 
and Recreation Program [STAR] and The Social Planning and Research Council of Hamilton-Wentworth), 
the CAPC project provides six programs for families "at-risk" who reside in East Hamilton and Stoney 
Creek. 


The goals of the CAPC project are three-fold: to improve prenatal and infant nutrition, to make parenting 


easier and to reduce the potential for child abuse and neglect (through community empowerment). 


The Community Support Worker (CSW) Program: 


A new initiative of the CAPC project, the CSW program assists parents to: (i) develop skills and support 
networks to manage the difficulties with raising children on a limited income, (ii) develop goals related to 
vocational/educational pursuits and, (iii) develop knowledge to promote their child's development and 


strengthen family life. 


The program offers many different components for participants, ranging from home visiting to open 
community drop-ins to closed parenting groups and pre-employment groups. Program participants direct 
their involvement by identifying their need(s), their service choice (group and/or home visits), and their level 
of involvement. Participants have shared responsibility for implementing all aspects of their plan. This 
participant-driven approach promotes knowledge, life skills and empowers the participants to improve the 


quality of their lives. 


Attendance: Number Served: 506 

Demographics Number Who Completed Demographic Information Forms: 94 (19%) 
Gender: 96% are female 

Marital Status: 55% are single parents 

Participant Age: average female participant age is 29.5 years 


Number of Children 
Under Six: 37% have two or more children under six living in the home 


Language: 4% do not speak English as their first language in the home 
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Household Income: 70% - 77% live below the Low-Income Cut-Off (LICO) used by Statistics Canada 


for measuring poverty 
Education: 39% have not completed high school 
23% have completed high school 


33% have some post-secondary education 


Employment Status: 70% are not working outside the home 


Reasons Why Participants Attend the CSW Program 


Assistance with Parenting: "fo learn new techniques for parenting and to network with other parents who 


may be able to help with parenting issues" 


Assistance with Returning to Work/School: “knowledge on where to get back to school and course to 


start into" 
For A Break: "to get me out of the house” 
Social Aspects: "to interact with other parents of small children" 


Assistance with Coping: "/ need to deal with life. Things." 


How 37% of the Participants Rated the Community Support Worker Program 


(a pictorial scale) 


Hats Off 49% 
Thumbs Up 40% 
So So 2% 
Thumbs Down 0% 
Blah 0% 


Not Answered 9% 
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Comment Made by a Participant During An Interview: 


"everyday | use the information on agencies, how to contact people and organize things, 


everything fell into place when | wanted to apply for college, | had to apply for OSAP and 
switch my daughter's daycare and then fill out the applications for college, appropriate 
steps. Now I'm in college whereas a year before | wasn't doing anything. My child will 
benefit because | will get a job so | can support her. The program makes me not want to 
quit things whereas before | could get very frustrated...I've sent four of my friends to the 
program and now they are achieving their goals. | tell everybody about it because its 
great. You come a long way from that program. Its the best program I've seen so far. 
They are not bias because you're a welfare care. [Staff] are nice to the point to call and 


see how I'm doing, follow-ups which other agencies never do." 


Conclusions 
Based on the data collected from April 01 1994 - March 31 1997, the Community Support Worker Program 


is serving its target population of families "at-risk" living in East Hamilton/Stoney Creek. 


While the quantitative data is in the final stage of being collected and thus is not included in this report, the 
qualitative data collected indicate that the program is achieving its goals related to (i) increased parental 
self-esteem, (ii) increased knowledge and use of community resources by participants, and (iii) improved 


parenting and household skills in program participants. 


It is clear through the qualitative data collected that the unique ecological approach of the Community 
Support Worker Program is highly valued by the program participants, and may be viewed itself as one of 


the program's successes. 


Numerous important lessons have been learned by the program staff in delivering the different components 
of the program to families "at-risk". These have been incorporated into programming as they have been 
learned. The program has gone beyond its stated goals centred around parental skill development to 
include opportunities for peer support among its participants and the Monitoring opportunity which trains 


graduate participants to become a parent facilitator. 
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6.0 THE NOBODY'S PERFECT PROGRAM 
EXECUTIVE SUMMARY 


The Hamilton-Wentworth CAPC Project: 

A collaborative effort of five community agencies (The Regional Community Services Department, The 
Regional Public Health Departments, St. Joseph's Community Health Centre, The Skills Through Activity 
and Recreation Program [STAR] and The Social Planning and Research Council of Hamilton-Wentworth), 


the CAPC project provides six programs for families ‘at-risk’ who reside in East Hamilton and Stoney Creek. 


The goals of the CAPC project are three-fold: to improve prenatal and infant nutrition , to make parenting 


easier and to reduce the potential for child abuse and neglect (through community empowerment). 


The Nobody's Perfect Program: 


An initiative of the Department of Public Health, Nobody's Perfect received enhanced funding through the 
CAPC project in May 1994 to offer its parenting program at sites in the CAPC catchment area (East 
Hamilton/Stoney Creek). 


An eight week educational program for parents of children from birth to age five, Nobody's Perfect meets 
the needs of parents who are young, single, have limited income, have limited formal education or those 
who are socially or geographically isolated. Using a flexible, non-formatted approach the program is 
tailored to the specific needs of each individual group. The group approach provides parents with the 
opportunity to connect with and support other parents through collective problem solving of common 
parenting issues. This group process is guided by two facilitators, usually a parent (peer) who is a graduate 


of the program, and a Public Health Nurse. 


Attendance: Number Served: 98 

Demographics: Number Who Completed Demographic Information Forms: 42 (43%) 
Marital Status: 50% are single parents 

Participant Age: average participant age is 29 years 

Age of Children: 69% have one child under 6 years of age in the home 


26% have two children under 6 years of age in the home 


Household Income: 57% - 69% live below the Low-Income Cut-Off (LICO) used by 


Statistics Canada for determining poverty 
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Education: 29% have not completed highschool 

22% have completed highschool 

45% have some post-secondary education 
Employment Status: 5% are not working 


31% are working part-time 


Reasons Why Participants Attend Nobody's Perfect: 

Parenting: "to get help with parenting issues" 

Peer Support: "to /Jearn from other parents" Information: "gain knowledge about children's development" 
Stress: "| need help dealing with stress, [child's name]'s feelings and anger." 


Other “for child to get involved (social, play), to get out, to join a group and get some helpful tips" 


How 67% of the Participants Rated the Program: 


Hats Off 53% 
Thumbs Up 47% 
So So 0 
Thumbs Down 0 
Blah 0 


What Participants Find Most Helpful About Nobody's Perfect: 


Peer Support: "being here and knowing that | am not alone" 

Ways to Discipline Children: “alternatives to spanking" 

Resource Materials: “discussing ideas, books and papers. Finding out about social programs." 
Other: “problem solving techniques" 


What Participants Are Doing Differently As A Result of Nobody's Perfect: 


Alternative Parenting Methods: 

"| have stopped spanking my child. | gear her toward somewhere else when she's doing something she's 
not supposed to do." 

Problem Solving: 


“trying more problem solving and less yelling or getting upset over nothing." 


Communicating Differently with Child: 


"| expiain to my son rather than say Yes, No, etc... have more patience..." 
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Increased Awareness: 


"Lam more aware of my own problems which makes me react more kindly to my — children." 


Issues Discussed by Parents During Nobody's Perfect: 


child related issues 
parenting related issues 
relationship issues 
mental health issues 


financial issues 


Vignette from the Qualitative Interviews 


Participant A 
Participant A is a married woman with an infant child who is coping with specific mental and physical health 


issues. She joined the Nobody's Perfect program with the hope that it would offer her, "...a day out, some 
time away from my baby and my husband...and hopefully some knowledge about issues that would help 
me with bringing up my [child's name]." As a result of her involvement with the program, she now 
understands the importance of implementing a regular schedule for her baby, ".../'ve realized how important 
it is for [child's name] to be on a regular schedule with her eating, because it affects her sleeping, which 


affects my life..." 


Participant A explained how participating in Nobody's Perfect led her to become more involved in her 
community: 
...at first Nobody's Perfect got me out into the community and | think it gave me a little bit 
of strength to do other things like...get involved with the tenant's committee. | think six 
months ago | would've said, forget it, | don't care what other people want...but is sort of 
made me look at my community and say, yeah, | want to be a positive influence on those 
kids. | want to do what | can to help them, and | want to do it for my own [child] as well, so 


that there's something good out there for her.” 


This participant indicated she has made a number of positive behaviour changes in relation to her child's 
health, safety and/or behaviour. She now ensures that her child is on a regular schedule: she encourages 
greater parental participation by her husband; and she is more involved with her community so that she can 


be a positive influence on both her child and other children. 
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Conclusions 

Based on the data collected from April 01 1994 - March 31 1997, Nobody's Perfect is serving its target 


population of parents ‘at-risk’ who reside in East Hamilton and Stoney Creek. 


Self-report qualitative data obtained from the participants indicate that the program is successful in 
increasing their Knowledge and understanding of their children's behaviour. These data also indicate that 


program participants are changing their behaviour in relation to their children's health, safety and behaviour. 


In addition to the knowledge the parents gain from the program, participants value the opportunity the 


program provides for peer support. 


Participants value the program as a whole, of those who completed session evaluation forms, 55% gave it 


the highest rating (Hats Off), and 45% gave it the second highest rating (Thumbs Up). 


Through using a peer model, and hiring graduates of the program to co-facilitate the program, as well as 
hiring one graduate to act as a Community Co-ordinator for Nobody's Perfect, program staff have learned 
to better appreciate the needs of the population, and have provided a successful role model for both 


program participants and other community agencies. 


A copy of the entire report is available through the Social Planning and Research Council of Hamilton- 
Wentworth. 
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7.0 THE PARENTS HELPING PARENTS PROGRAM 
EXECUTIVE SUMMARY 


The Hamilton-Wentworth CAPC Project: 


A collaborative effort of five community agencies (The Regional Community Services Department, The 
Regional Public Health Department, St. Joseph's Community Health Centre, The Skills Through Activity 
and Recreation Program [STAR] and The Social Planning and Research Council of Hamilton-Wentworth), 
the CAPC Project provides six programs for families "at-risk" who reside in East Hamilton and Stoney 


Creek. 


The goals of the CAPC project are three-fold: to improve prenatal and infant nutrition, to make parenting 


easier and to reduce the potential for child abuse and neglect (through community empowerment). 


The Parents Helping Parents Program: 


A new initiative of the CAPC project, the Parents Helping Parents Program is administered through the 
Public Health Department. This program targets immigrant groups experiencing language and/or cultural 
barriers who live in East Hamilton and Stoney Creek. The intervention is done through a peer 
support/educator model where educated individuals of like culture and language (Resource Parents) visit 
families in their home to: (i) promote healthy growth and development of children aged zero (prenatal) to 


three years, (ii) enhance child care skills and (iii) empower families to access community resources. 


Resource Parents participate in an intensive skill development program prior to taking on home visiting 
responsibilities. Resource Parents are paired with a Public Health Nurse who provides education/resources 


and back-up for complex cases. 


Attendance: As a new initiative, the program required considerable time to develop objectives, 
interview and train Resource Parents, translate materials into different languages 
and promote the program. The program did not start making home visits until 
October 1994. From October 1994 through to March 1997, 70 families were 


served. 
Demographics: Number Who Completed Demographic Information Forms: 48 (69%) 
Marital Status: 21% are single parents 


Participant Age: average participant age is 29 years 
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Age of Children: 23% have two children under 6 years of age living in the home 
Language: 6% report speaking English in the home 

19% speak Arabic in the home 

17% speak Punjabi in the home 

17% speak Vietnamese in the home 

9% speak Serbian in the home 
Household Income: 60% - 69% live below the Low-Income Cut-Off (LICO) 
Education: 59% of participants had not completed high school 


Employment Status: 81% of the participants were not working outside the home 


Why Participants Attend Parents Helping Parents 

Assistance with Finding Out About & Accessing Services in the Community: "This program is 
beneficial because it is informative and provide information of the resources in the community with the help 
of the program | attended free English class and knew about birth control, child development, etc." 
Language Barrier: "...when | learned you can speak my language | decided to join this program. This is 


very useful program." 


Social Isolation: "/ was new in the country and felt lonely and home sick with the help of this program | 


learnt about different community services which are free and | feel confident" 


Information About Child Development:"...it is good to know that you have somebody who is experienced 
in the field of child development whom you can ask about problems and who can help you in solving 


them." 


Concerns Participants Have With Their Children 


Health Problems: "health problems - cough. In this community there are not many services for small kids. 


Parents are stuck at home with such small kids especially during the wintertime." 
Nutrition/Eating: "About her eating. | am worry about nutrition for her, but | think you help with that..." 


Medical: "Before | was worried about my baby's neurologic development. Now, | not worried any more. 
Your program helped me and my pediatrician. It is good to have somebody who would tell you "that is 
good, this is not", "you are feeding her in proper way". | have heard lot of different advices from my friends 


but that made confusion with help of your program | learned how to breast-feed correctly." 
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Parenting Skills: “how to deal with her being stubborn.” 


Problems Participants Have Living Here: 


Financial: “problem of not having time to spend with family. If you want to live better you need more 


money, you work more and you don't have time for family." 

Difficulty Finding A Job: "financial problems, day care problems, problem to find a Job." 
Social Isolation: "/ fee/ lonely here. | don't have friends. | don't know English well..." 
Language: “understanding and speaking English is still a big problem." 


Who Helps Participants With Their Problems 


Family & Resource Parent: "sometimes my husband and some times resource parents helps me 


because she can understand my problem." 


Resource Parent: “only resource parents helps me" 


Resource Parents' Comments From Interviews: Areas Where They Feel 
They are Assisting the Program Participants 


Empathy for the Immigrant People Building Trust 
Improved Communication Access to Services 
Changing Circumstances (e.g. depression, isolation) Success 


Preliminary Findings from the Longitudinal Parents Helping Parents 
Program Questionnaire 


This questionnaire is completed soon after a participant joins the program (Time 1), 6 months after the 
participant has joined the program (Time 2) and 12 months after the participant has joined the program 
(Time 3). 
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HOME Observation for Measurement of Environment (HOME) Inventory 


e@ measures the quality and quantity of support for development available in the child's home environment 
@ preliminary data from 18 questionnaires which were completed for Time 1 and Time 2 indicate a 
significant statistical difference in the overall score, and all but one of the subscale scores, which suggest 
that participant involvement in the program has positive effects on the quality and quantity of support for 


development available for children in the homes of program participants. 


Minnesota Infant Development Inventory (MIDI) 


@ reviews the development of infants in the first fifteen months of life 

@ preliminary data from 14 questionnaires completed for Time 2 and Time 1 indicate that there was no 
change in developmental levels of the infant, relative to the infant's chronological age, between Time 1 and 
Time 2. This suggests that involvement in the program does not have an impact on developmental levels in 


the children of participants. 


Awareness of and Utililization of Community Resources 


© questions were asked about awareness of, use of, and attitudes towards services in the community 

e 17 participants answered these questions for Time 1 and Time 2 

@ at Time 2, there were less participants who did not know about different community services, and there 
was a positive trend in participants’ opinions on: finding services for their child, and satisfaction with quality 
of services 


e@ these preliminary data indicate that participants are more aware of community services 


Conclusions 
Based on the data collected from May 01 1994 - March 31 1997, the Parents Helping Parents Program is 
serving its target population of immigrant families "at-risk" tiving in East Hamilton and Stoney Creek who are 


experiencing language and/or cultural barriers. 


Qualitative data collected for the evaluation reveal that participants take part in the program to learn about 
and receive assistance with: accessing community services, overcoming language barriers, child 
development, and parenting skills. These data also illustrate that many of the participants experience social 


isolation which is decreased through their involvement in the program. 
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Preliminary findings from a longitudinal questionnaire indicate that: (i) program participants are more aware 
of community resources, (ii) program involvement has a positive effect on the quality and quantity of support 
for development available for children in the home, and (iii) there is no change in infant developmental 


stage, relevant to chronological age. 


Many important lessons about working with members of the multi-cultural community and with peer 
workers, have been learned. Two of the more important lessons which impact on evaluation results include: 
(i) the significant amount of time and resource this type of programming takes and (ii) the families in the 
program experience significantly higher risk than initially expected which has resulted in a shift in program 
priorities. Currently, Resource Parents work with families on crisis issues (e.g. lack of food, housing issues, 


family violence issues) prior to implementing the child development component of the program. 
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8.0 SKIILLS THROUGH ACTIVITY AND RECREATION PROGRAM (STAR) 


EXECUTIVE SUMMARY 


The Hamilton-Wentworth CAPC Project: 


A collaborative effort of five community agencies (The Regional Community Services Department, The 
Regional Public Health Department, St. Joseph's Community Health Centre, The Skills Through Activity 
and Recreation Program [STAR] and The Social Planning and Research Council of Hamilton-Wentworth). 
the CAPC project provides six programs for families "at-risk" who reside in East Hamilton and Stoney 
Creek. 

The goals of the CAPC project are three-fold: to improve prenatal and infant nutrition, to make parenting 


easier and to reduce the potential for child abuse and neglect (through community empowerment). 


The STAR Program: 

The STAR program offers children living in three densely populated public housing complexes (Oriole, 
Kenora and Congress) the opportunity to participate in skill development programs at no cost. By offering 
the programs in the housing complex, there is no transportation barrier. Staff are available to walk children 
to and from activities offered within the complex, and if any activities are offered outside the complex then 
bus/van transportation is offered for free. Staff actively engage the children in programs, by phoning 


reminders to the child's household prior to each session of each program offered. 


The activities of the STAR program focus on developing social skills, educational and creative skills and 
physical skills. Programs vary from physical activities such as soccer, learn in play, and swimming to 


intellectual and creative activities such as reading circle, art and Kreative Korner. 


Through its programming, the STAR program assists in making parenting easier. While children are 
developing their skills, parents are enjoying a break from their children. Since the child's social skills are 
emphasized and tracked, the children are provided with an opportunity to manage their behaviour through 
the setting of limits, and their behaviour may be more manageable at home as a result of their involvement 


in the STAR program. 


Skill Deficits in Socio-Economically Disadvantaged Children 


The STAR program was developed on a similar program in Ottawa which was developed in response to 
findings from a research study which compared middle-class children and children living in subsidized 


housing on the following measures: school performance, emotional adjustment & skill development (sport 
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and non-sport activities). This study (Offord, 1985) found that children living in subsidized housing were 
disadvantaged compared to their middle class peers. Findings about children living in subsidized housing 
included: (i) they were 4x as likely to have repeated a grade (ii)they were perceived by their teachers as 
hyperactive almost 4x as often as their middle-class peers and (iii) they had 1/2 to 1/3 the rate of instruction 
in music, hockey and swimming. The study concluded that intervention programs aimed at raising the 
quality of life of socio-economically disadvantaged children should focus on these deficits in skills 
development. The Ontario Child Health Survey in 1983 confirmed the deficit in skill development in children 
who live in poverty. This deficit in skill development has been partially attributed to the fact that children 
living in poverty cannot participate in competitive sports programs because their families cannot afford the 


registration fees, and, their families cannot provide the needed transportation and encouragement. 


Description of STAR Programs Developed for 5 & 6 Year Olds 
Prior to the CAPC funding, STAR did offer its traditional programs to children aged 5 and 6 years old. Past 
evaluations indicated that participation in this age group was very low, which was attributed to the lack of 


programs specifically designed for, and tailored to younger children. 


When STAR received the CAPC funding, it hired a recreational program co-ordinator to develop and 
implement programs specifically for children aged 5 and 6 years old. Programs were developed which 
would introduce younger children to the sport and non-sport activity programs which STAR offers to older 
children, with the thought being that children will be more confident to participate at an older age in the 


STAR programs. 


These programs also focus on social skill development which prepares children for school. 


Learn-In-Play 

This program is an introduction to sports and physical activities. Each week, during the 
hour session, the children are exposed to equipment and activities related to a particular 
sport or activity (e.g. basketball, soccer, music, dance, etc.). Skills which are developed 
include: large and fine motor movement, muscle co-ordination, knowledge of rules, and 


co-operation. There is also a related craft during the one hour program session. 


Kreative Korner 


This weekly program offers half hour sessions which introduce arts and crafts to the five 
and six year olds. Activities include: learning about colours, scissor safety, painting, 
colouring, cutting and gluing. Skills developed include fine motor movement, creativity, co- 


operation and social skills. 
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Green Club 


This program provides children with an opportunity to learn about nature and the 
environment. Activities include: nature walks, outdoor games, crafts made with an 
emphasis on re-cycling and planting. Skills developed include: knowledge of the 


environment, listening and social skills. 


Data from Focus Group held with Parents of Participants in STAR's Learn-In-Play 
Program 

Benefits Parents Saw in the Program: 

e ‘it gives them a bit of structure” 

e “they aren't running around wild” 

e ‘it gives them a chance to have new friends” 


e “there's a lot of programs, its like a routine” 


Changes Parents Noticed in Their Children Since They Started Attending 


Learn-In-Play: 

e “they're a little calmer’ 

e “they can't play out front’ 

@ “my son reminds me everyday that he has something to do, "is it time to go yet?, is it time to go 


yet?" first thing in the morning, 8:30, “what day is it? How many hours until it's time to go?" 


Attendance 
As can be seen from the table below, the number of children aged 5 & 6 years old participating in STAR 


programs has increased since the introduction of age-specific programming for them in the Summer of 
1994. 
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The Total Number of Children Aged 5 & 6 Participating in STAR Programs 


Date of Session Total Number of Children 


Winter 1994 (BEFORE CAPC FUNDING 


Summer 1994 : 70 
Fall 1994 65 


Winter 1995 


EE 


Recommendations for Future Planning and Evaluation 
e track children who participate in the programs for 5 & 6 year-olds to determine the number of 


these children who continue to participate in STAR programs 


2 conduct another focus group with parents of children aged 5 & 6 who have participated in at least 


two of the STAR programs for this age group 


e develop a strategy to capture the links of STAR to other programs (i.e. parents of some children 


attend the other CAPC programs but there is no way to capture this) 


Conclusions 


Based on data collected from April 01 1994 - March 31 1997, the STAR program has successfully used its 
CAPC funding to develop and implement recreational programs for children aged 5 and 6. Three new 
programs were developed specifically for children aged 5 and 6: Learn In Play, Kreative Korner and Green 
Club. 
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Since the winter of 1996, in each term (winter, summer, fall) over one-hundred children aged five and six 
who live in public housing have participated in STAR programming which includes creative programs and 
physical activity programs. For each of these terms, over 40% of the children have sustained participation, 


that is, they have attended more than half of the program sessions offered. 


Data from a focus group held with parents of children in the STAR program indicate that the parents value 


the program and see positive changes in their child which they attribute to the program. 


The STAR program should continue to offer its programs specifically designed for children aged 5 and6 


years old. 


: Be ee 
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9.0 STUDENT PARENT RESOURCE AREA/YOUNG PARENT PROGRAM 
EXECUTIVE SUMMARY 


The Hamilton-Wentworth CAPC Project: 


A collaborative effort of five community agencies (The Regional Community Services Department, The 
Regional Public Health Department, St. Joseph's Community Health Centre, The Skills Through Activity 
and Recreation [STAR] Program and The Social Planning and Research Council of Hamilton-Wentworth), 


the CAPC project provides six programs for families "at-risk" who reside in East Hamilton/Stoney Creek. 


The goals of the CAPC project are three-fold: to improve prenatal and infant nutrition, to make parenting 


easier and to reduce the potential for child abuse and neglect (through community empowerment). 


The Student Parent Resource Area/Young Parent Program: 


A new initiative of the CAPC project, this program provided an integrated support service for teen parents at 
Sir Winston Churchill Secondary School. Services offered included: a peer support group, a toy lending 
library, a food and clothing bank, a breakfast program, and counselling by both a Public Health Nurse and 
a Community Support Worker. Through the program, an educational credit was available to teen parents 
who participated in the Students Talking to Other Peers (STOP) program, a peer education initiative aimed 


both at delaying the onset of sexual intercourse in teens, and at preventing pregnancy. 


The Number of teen parents attending the high school dramatically decreased, due in part to the following 
events which happened between June 1995 and October 1995 (i) the number of subsidized day care 
spaces decreased, (ii) the General Welfare Assistance and Family Benefits Allowance cheques were 
reduced and (iii) there were changes to legislation/requirements for adolescents to access social 
assistance. These factors, coupled with lack of support from the school administration and budget cuts to 
the CAPC project as a whole resulted in the move of this program from the school out into the community 
as the Young Parent Program. At this time, the STOP component of the program was discontinued. After 
numerous unsuccessful attempts to engage teen parents in the program, the CAPC Steering Committee 


decided, in January 1997, based on recommendations from program staff, to stop funding this program. 
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Attendance: Number Served: 43 

Demographics: Number Who Completed the Demographic Information Forms: 14 (33%) 
Gender: 100% were female a 

Marital Status: 43% were single parents 

Age: 79% were teens (18 years of age or less) 


Average participant age was 19 years 
Number of 
Children < 6yrs: 100% had one child under six years of age 
Household Income: 90% reported incomes below the Low-Income Cut-Off (LICO) used Reasons 


Why Participants Attended the Program: 


e “learn some stuff about caring for [child's name]" 

e "to help learn and understand on how to be a more efficient parent” 

e "! chose this program for school co-op. | chose this specific co-op because | am one of the few people in 
my school qualified and | thought it would be fun" 


e "to help peers understand teen parenting and to help me get credits" 


What Participant Are Doing Differently: 


e "/ don't smack my kids as much" 
e “! know how to discipline properly" 
@ “learning how to budget money" 


e "/'m more tolerant" 


Comment Made by a Program Participant: 


"...'ve noticed a change... You know its something you shouldn't want to talk about but | used to smack my 
kid when she wouldn't listen... don't have to do that anymore... find | have a lot more respect for my family 
that | um never thought was there before. They also look up to me...with the STOP program you have to 
actually tell them (people) your personal life history...its not exactly easy...I've learned that some things | 


can actually talk about and it just it just made me feel great knowing that | have support from my family..." 
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Conclusions And Recommendations 

Based on the data collected from May 01 1994 through to December 1996, it is evident that the Student 
Parent Resource Area was successfully serving its target population of teen parents until the population of 
teen parents in the school decreased as a result of many external factors (see p 30). When the program 
shifted from the school to the community in the spring of 1996, it attempted many strategies to recruit and 
engage teen parents. These attempts were unsuccessful, and the program was closed by the CAPC 


Steering Committee in December 1996. 


Discussions with staff from other CAPC projects and Program Consultants at Health Canada reveal that 
this problem with recruiting and engaging teen parents exists across the province of Ontario. Service 
providers, aware of the high number birthrate for females aged 15 -17 in Hamilton, offer the following as 
potential reasons why the teen parents are not attending programs: (i) they are not ready to seek services 


and/or (ii) they are living at home and/or have many supports. 


Recommendation: 
© a working group which includes representation from other CAPC projects in Ontario who are having 
difficulty reaching teen parents should be formed to develop strategies to improve outreach to this 


population. 
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